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Your references Our references Telefone Date

CQM-V/stue 16.10.2012

Supplier Rating - Your deliveries to Alfred Kdarcher GmbH & Co. KG

Dear Sirs,

Please find below your ppm rating in the period from 01/07/2012 to 30/09/2012.

During the time period we detected no deviations in quality. The ppm figure meets our requirements.
Please make sure, that you will keep this very good result.

Maximum accepted lot fraction defective 1.000 ppm  ppm = parts per milion . "
! = (complained units / delivered units) * 1 Mio. |
Your ppm figure in the selected period is: oppm L —— S PSS |
PPM-history
year quarter ppm guantity deliveries
complained delivered
12 3 0 0 339 36
12 2 2.008 1 498 34
12 1 0 0 575 52
-1 4 0 0 177 16

Reported complaints in the selected period see following table.
Complaints, rated with classification 1 or 2, will not be considered for the ppm calculation

This report is written by PC and valid without signature. In the case of any questions regarding the complaints please contact the responsible
plant Q-managers: DEO1 WIN Mrs, Hummel, DE03 OSO Mr. T. Feyl, DE0G ILL Mr. Réhm, DE15 PLZ Mr. Herold,

DEQ4 LZ Mr. Koger. \

Please find further important information on the internet

https://supplierinfo.kaercher.com --> guidline suppliers



